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800-701-7367 X 3315

The webinar will begin shortly… Thank you for attending!
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How to Participate in today’s Webinar

Open and close your control panel by
clicking the orange arrow.

Join audio:
• Choose Computer and then select

your Mic & Speakers to use VoIP
• Choose Telephone and dial in

using the information provided

Note: Today’s presentation is being 
recorded and will be provided within 
48 hours.  It will also be posted on our 
Support Website under Videos & 
Webinars.

Your Participation
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Time for Questions!
(Use hands for unmuting!)

• Please use the Questions panel to
submit your text questions and
comments during the presentation.
We have panelists on the call who
will answer your questions.

• At the end of the presentation, if time
permits, we will open the webinar for
verbal questions. At this time, please
raise your hand to be unmuted.

Your Participation
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COMMUNITY

• The RFMS Community is our latest addition to the Support site 
designed to bring our RFMS users together and facilitate suggestions 
to enhance RFMS

• This is where you can make program suggestions, review suggestions 
others have made and vote those ideas up or down – when voting, 
we appreciate a comment to support your vote

• To ensure your suggestion is seen by the development team, using the 
format provided in this Program Suggestion article is recommended. 
https://rfmsinc.zendesk.com/hc/en-us/articles/360002448313-
Program-Suggestions
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VERSION 18

• So many new features packed into this update

• Many of them are small but even small changes can add 

efficiencies that can dramatically increase productivity

• Please review your update document
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SYSTEM WIDE

• Users can be added manually to allow for system options to 

be applied to Mobile only users

• Interface Mode adds the ability to make fields required, 

editable or hidden – see tomorrow’s webinar on this topic 

for more details

• PDF’s will now save to My Documents\RFMS_PDF as a 

default if no option to specify location is presented
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UPCOMING WEBINARS
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UPCOMING TRAINING EVENTS

• https://www.rfms.com/regional-workshops-calendar/

• Owners Conference April 24-26, 2019
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HOW DO I SCHEDULE TRAINING ON 
RFMS.COM?
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THANK YOU FOR ATTENDING!
We look forward to seeing you on a webinar in the future!
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